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THE PERFECT CLEANLINESS IS
THE ESSENCE OF HOSPITALITY



Hello, I’m Gianmaria Villa, the founder of Velox Servizi and I wanted to 
add this introduction to our presentation to highlight the important 
aspects that make us stand out from our competitors.

Velox Servizi was set up in 1990 and has always operated with busi-
ness integrity, with special focus on our collaborators, who are the 
backbone of the company.

An artisan way of working and mindset applied on an industrial scale 
have ensured that Velox Servizi developed in a gradual, consoli-
dated manner, winning a select number of customers annually and 
providing that personal touch that underpins relationships based 
on loyalty.
Working according to strict business principles provides a guaran-
tee first and foremost for our customers.

Our strengths include the following:

Business continuity since 1990
Only working with personnel recruited directly

Work is never subcontracted
We have long-established customers

We have loyal employees
No company or union conflict

Regards





A clean, tidy 
environment makes 
a lasting first impression.

Velox can provide professional deep cleaning 

and maintenance services specially 

designed for offices, shops and commercial 

centres. These maintain high standards of 

hygiene and respect the confidentiality of 

each employee’s work area.

Food businesses requiring specific solutions, 

suitable for production lines and food 

safety requirements, can benefit from the 

expertise of a trusted partner when working 

with Velox.

We offer a range of efficient and endorsed 

cleaning and maintenance services.

INDUSTRIAL,  
COMMERCIAL 
AND HEALTHCARE 
PREMISES

Cleaning services for offices, shops 
and business premises

Cleaning services for educational 
establishments, religious premises, nursing and 
care facilities, banks and government offices.

Windows of any size and height cleaned. 

Industrial flooring cleaned using mechanical 
equipment.

Production lines cleaned and maintained 
regularly.

Special cleaning for machine tools.

Cleaning in medical rooms, changing rooms 
and toilet facilities on production sites.

Cleaning in canteens, refectories and kitchens.

Dust extraction from walls, ceilings and, 
pipes.

Cobweb removal from ceilings and walls in 
industrial premises.

Collection, handling and compacting 
service for site waste.

Anti-stain and anti-dust treatment 
for industrial flooring, 
including in food environments.

Epoxy treatment for walls subject to 
frequent washing.

Treatment to protect and/or restore 
worn flooring.

Resins of specified thickness and 
self-levelling treatment.
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PROFESSIONAL 
TREATMENTS
Washing surfaces and windows 
of any size and structure.

The use of aerial platforms of various heights 
and shapes makes it possible to reach 
considerable heights and difficult corners, 
adequately clean surfaces and windows, 
and remove deposits and scaling caused 
by atmospheric agents and pollution. Velox 
always uses cutting-edge equipment such 
as reverse osmosis machinery, restricting the 
use of aggressive chemical products that 
pollute the environment.

Anti-dust treatments for 
industrial flooring.

Essential in the food, pharmaceutical and 
electronics industries and extremely useful 
in all other production sectors, anti-dust 
treatment for industrial quartz cement 
flooring prevents the absorption of stains 
and natural floor dust, improving its 
appearance and facilitating washing and 
maintenance.
Velox has a range of products specially 
designed and manufactured to meet 
varying requirements, from simple dust 
removal through to standard treatments for 
the food and pharmaceutical industries.

Crystallising and micro-buffing 
for marble floors.

Flooring can be restored with special 
machinery, removing the marks of time and 
restoring a  newly-laid appearance.

Restoring and maintaining 
strong, hard flooring, 
carpet cleaning and 
de-infestation.

If flooring requires restoration and/or 
efficient maintenance we offer the following 
professional maintenance services: waxing, 
polishing, applying anti-stain solutions, 
washing and disinfecting surfaces, and 
washing carpets with injection and extraction 
systems.





SPECIAL TREATMENTS
Creation and maintenance of HACCP-compliant cleaning plans.
The implementation of EU directives on HACCP systems and the resulting self-auditing protocols 
focus on the need to guarantee food safety and hygiene, and consequently the suitability of 
production lines and environments in terms of hygiene. Therefore food and hygiene companies 
can benefit from having a reliable, expert partner to deal with environmental hygiene issues. 
We can create, set up and maintain specially designed cleaning plans for individual customers, 
complete with the necessary supporting documentation to be included in company self-audit 
plans, enabling full compliance with existing legislation. To complete the cleaning plan, test 
protocols can be cross-referenced with company-specific requirements.

Cleaning contamination-controlled environments
An increasing number of food, pharmaceutical, healthcare companies and other industries 
need to manage contamination-controlled environments and clean rooms of various types, in 
order to ensure maximum safety and precision in their production processes. Velox can provide 
ongoing cleaning services for such companies, in line with a detailed plan created on the basis 
of customer requirements.

Waste collection, handling and compacting services.
On modern industrial premises issues surrounding the environment and the creation of an 
effective waste sorting system have become increasingly important. After analysing production 
arrangements and types of waste produced, Velox can implement and maintain an integrated 
waste sorting system, providing an organised, ecological and cost-effective waste disposal 
system for companies.

Ozone sanitation service with Ozosì® systems
To optimise the quality of environments, Velox uses patented Ozosì® ozone systems which use the 
oxidising power of ozone to sanitise air and surfaces naturally, and in a safe, environmentally-
friendly manner, eliminating bacteria, odours, viruses and numerous other contaminants.
Velox has a wide range of OzoSi® systems to treat environments in all sectors and of any size..





OTHER SERVICES

Personnel for company canteens.

Velox can provide trained personnel to serve 

meals and clean company canteens.

Logistics and porter services.

Velox can provide operators equipped with 

electric pallet trucks and forklifts for short periods 

or on the basis of ongoing contracts, to quickly 

and efficiently move, load and unload goods 

and anything else required to support customers
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A BENCHMARK 
IN THE CLEANING INDUSTRY

VELOX ACADEMY
High cleaning standards 
require ongoing training

Velox selects and trains personnel carefully, because achieving excellence 

and ensuring complete customer satisfaction means fully developing 

human resources. In line with specific customer requirements, Velox can 

provide competent, skilled professionals trained in specialist facilities 

who are experienced at providing customers with efficient, confidential 

services.

Cleaning that respects human-
kind and the environment

Velox places significant focus on all cleaning 

phases to ensure safe, effective results.

Thanks to highly specialist training, Velox 

personnel can evaluate the best treatments 

to be used, resolving small, large or establi-

shed cleaning/maintenance issues and pro-

tecting surfaces appropriately.

The other secrets of Velox cleaning services

Environmentally-friendly detergents and 

consumables that are carefully selected 

to safeguard humankind and the environ-

ment. 

The use of cutting-edge professional equip-

ment to enable Velox specialists to optimise 

the effectiveness of products used, and com-

plete operations as quickly as possible, keep-

ing costs down considerably.



Certification:
guaranteed results
The attention to customer needs and 

the quality of the services provided have 

allowed Velox to obtain in 1998 the ISO 

9001 certification, recently updated in 
ISO 9001/2000, in the design and supply 
of cleaning services in the civil, 
commercial, industrial and food subject 
to HACCP regulations, in 2008 the ISO 
14001: 2001 certification, in 2013 the BS 
OHSAS 18001 certification and Ecolabel 
certifications in 2020, with an equality 
rating certification ★★++.

This means being able to guarantee 
professional results to the highest and 
constant quality standards in full 

compliance with the safety, legality and 
equity standards guaranteed by the 
dictates of a company code of ethics of 

Law 231/2001 on Corporate 
Responsibility that Velox has decided to 

guarantee and respect.

VELOX  PROFESSIONAL SOLUTIONS 
AT YOUR SERVICE
Customised solutions for 
all requirements.

Working with Velox means:

Having an expert partner that adds 

value to your business.

Optimising your time and finances, 

thanks to efficient, flexible solutions and

measures that let you focus 

strategically on your core business.

Having access to qualified professionals 

to meet special cleaning requirements.

Our proposal.

After an inspection by one of our experts 

a free, no-obligation quote is drawn 

up for customers and includes a work 

plan, description of actions, frequency, 

consumables to be used, and supplies, if 

applicable.
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